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Hello!!!



A little bit about me

 I am a CODA which stands for a child 

of a Deaf adult.

 My first language is Sign Language, I 

actually had to go to school to learn 

how to speak

 I have been an interpreter, a teacher, 

and an advocate for the Deaf all my 

life

 Growing up my father was a Deaf 
preacher. I was his interpreter and his 
reverse interpreter.  

 During my summer breaks while in high 
school, we traveled all over the country 
talking to different churches about Deaf 
awareness.

 My first job at Taco bell in 1987, I was 
trying to figure out ways for the Deaf to 
go through the drive through.  With that 
being said every job that I ever had I 
was always trying to find a way to help 
the Deaf.



My Motivation

 My reason for getting into health care 

was that my parents were getting 

older.  The only thing I could think 

about was the what if’s? Who is going 

to take care of my parents' best? How 

can I create a world that understands 

them and their needs??



As long as there are Deaf 
people, we will age and 
become old. There will always 
be Deaf senior citizens to be 
taken care of. We Deaf people 
will always want to be around 
others who use sign language, 
our beautiful language.”
– Quoted from AMH’s 
book: Orson Archibald and 100 
Years of AMH

“



DEAF

CULTURE

A SET OF LEARNED 

BEHAVIORS OF A GROUP OF 

PEOPLE THAT SHARE A 

LANGUAGE, VALUES, RULES 

FOR BEHAVIOR, AND 
TRADITIONS.



History on Deaf Culture

History of Deaf Culture
Deaf Culture was first truly recognized in 
1965 (only about 53 years ago!)

The idea that Deaf people had a 
culture of their own was first written in 
the Dictionary of American Sign 
Language by William Stokoe, Carl 
Croneberg, and Dorothy Casterline.

This was a huge step for Deaf people. 
Before this book was written, the 
medical industry and those involved in 
Deaf education only saw Deaf people 
in terms of their hearing loss.  They 
thought of Deaf people being a part of 
their own culture was unheard of…

Deaf Language
Language and culture go hand-in-
hand (no pun intended!) Without 
language, it’s impossible to learn the 
culture. Without culture, language has 
nothing to refer to.

The members of Deaf culture do share 
a language…American Sign Language, 
of course!

It was not until the Dictionary of 
American Sign Language was 
published that ASL was regarded as a 
real language. William Stokoe was the 
first to break ASL down into its linguistic 
components and prove that it truly is a 
language…not merely “English on the 
hands” or “pictures in the air” like 
people thought.

History of the Deaf
Aristotle was the first to have a claim 
recorded about the deaf. His theory was that 
people can only learn through hearing 
spoken language. Deaf people were 
therefore seen as being unable to learn or be 
educated at all.

Therefore, they were denied even their 
fundamental rights. In some places, they 
weren’t permitted to buy property or marry. 
Some were even forced to have guardians. 
The law had them labeled as “non-persons”.

Geronimo Cardano, an Italian 
mathematician and physician, was probably 
the first scholar to identify that learning does 
not require hearing. He discovered, in the 
1500s, that the deaf were able to be 
educated by using written words. He used his 
methods to educate his deaf son.

http://www.startasl.com/hearing-loss.html


DEAF VALUES

Language
ASL is the natural language for the 

Deaf. To equate the fluency of 

English to hearing people, ASL is the 

match for Deaf people. They are not 

meant to use a language that is not 

their own, nonetheless be forced to.

ASL is so important for Deaf people 

to communicate, they created 

vlogs (video logs). They are similar to 

blogs, but consist of videos. That 

way, the Deaf can communicate 

with each other in their first 

language.

Speech
Not speaking is highly valued in this 
culture.

When a hearing friend of a Deaf person 
turns and continues conversation as 
usual with another hearing friend, the 
Deaf person is left out. This is incredibly 
rude when the person could have 
signed or kept the Deaf friend included 
on what was being said (interpreting).

Exaggerated mouth movements can 
be seen as rude. There are only a 
limited number of mouth movements 
that are used while signing. Much-
more-than-necessary mouthing can be 
seen as making fun of the Deaf (and 
you don’t want that!)

Socializing
Socializing is a very important value of Deaf 
culture. Because there are so few Deaf 
people in an area, social lives are 
invaluable. In a society where the Deaf are 
commonly misunderstood, the support of 
others is more than necessary.

Back before text messaging and modern 
technology, Deaf people would only 
communicate with each other in person or 
in letters. They would take advantage of 
the little time they had to mingle with 
another Deaf person…

Deaf people will stay at a gathering very 
late to get in as much time as possible with 
their friends. When a hearing gathering 
generally ends around 10 at night, a Deaf 
gathering can end at 3 in the morning!



Rules for 

Behavior

DEAF PEOPLE ARE NOT ONLY 

PART OF A LIKE-MINDED 

GROUP. THEY ARE PART OF A 

CULTURE THAT HAS A SET OF 

LEARNED BEHAVIORS THAT 

YOU NEED TO KNOW TO BE 

ABLE TO “FIT IN.”



Rules for Behavior

 Eyes In hearing culture, it is rude to stare. However, in Deaf culture, eye 

contact is necessary. If you break eye contact while a person is signing to 

you, you are incredibly rude! That’s like plugging your ears when someone 

is speaking to you!

 Facial Expressions-In hearing culture, facial expression is very limited. If you 

move your face or body a lot while you are talking, you can be seen as 

“weird” (and nobody wants to be weird!) However, in Deaf culture, facial 

expression and body movement is required for ASL. It’s part of ASL 

grammar! It’s OK to be “weird” in Deaf culture…it’s normal! And 

absolutely necessary!



Using your Face to Express Emotion

 https://www.youtube.com/watch?v=GfpaHQD9WYc

https://www.youtube.com/watch?v=GfpaHQD9WYc


Rules for Behavior Cont.

 Introductions -In hearing culture, you normally introduce yourself by your first name only.  
Deaf people, however, introduce themselves by their full names, and sometimes even 
what city they’re from or what school they went to. By city, I mean the city you grew up 
in, not what city you are currently residing in. And by school I usually mean a residential 
school you attended. The Deaf community is very small, and Deaf people like to find 
those specific commonalities with each other.

 Labels - What Deaf people call themselves is something that also needs to be taken into 
consideration.  In hearing culture, the terms used to describe deaf people have to do 
with their hearing loss. The term “hard of hearing” is better than “deaf.” Hard of Hearing 
people are generally regarded as being easier to communicate with and fit in better 
with hearing people. Deaf people, on the other hand, are seen as being difficult to 
communicate with and that they may not even speak. The term “hearing-impaired” is 
also used to be “politically correct” to identify them both.  In Deaf culture, though, the 
terms are quite the opposite. There is one label for people who are part of Deaf 
culture…Deaf



Rules for Behavior Cont.

 You will also see both the terms “deaf” and “Deaf” used. They are referred to 
as “little d” and “big D.” “Little d” deaf refers to people who have lost their 
hearing. “Big D” Deaf refers to people who are involved in Deaf culture and 
share the values, behaviors, and language of that culture. Just because you 
are deaf, doesn’t mean you are Deaf. And in some cases, just because you 
are Deaf doesn’t mean you are deaf (as is the case for some hearing children 
of Deaf parents–CODAs).

 The term “hearing-impaired” is seen even more negatively because that says 
there is something wrong with being Deaf (which is the complete opposite of 
what Deaf people believe!) Most hearing people believe that deafness is a 
handicap. But, au contraire! It indeed, is not. Deaf people can do everything 
except hear. Everything! Deafness is not a handicap. The only real handicap 
of deafness is when deaf children are deprived of true communication–ASL.



How to Communicate with Me from a Deaf 

Person’s Perspective

 We are visual, we need you to look at us 
when we are communicating, it is rude 
to not look at us.

 Hearing people need to be heard we 
need to be seen. That is how we know 
that we matter.

 There are several ways to communicate 
with us if you don’t know sign language, 
we can read, we can write, we can use 
a VP (Video Phone), and there are 
interpreting services that can 
communicate for the both of us in my 
language which I clearly understand.

 We understand that you don’t sign 

and we will try to communicate with 

you as long as you are trying.



Ways to Get the Attention of Someone 

Who is Deaf

 Inclusion of unique strategies for gaining a person's attention, such as: 

gently tapping a person on the shoulder if he or she is not within the line of 

sight,

 Waving if the person is within the line of sight, 

 Flicking a light switch a few times to gain the attention of a group of 

people in a room.

 Stomping on the floor or causing vibration to a surface that the Deaf 

person is touching



Customer Service is Everything

 When trying to communicate with anyone being genuine is key.  Be 

compassionate with your approach and always remember the deaf have 

been dealing with hearing people longer than you have deaf people.

 Here are some general approaches in communication:

 If you use written communication, make sure you are understood.

 Pictures and other visual aids may be helpful.

 Take advantage of technology by typing back and forth on a computer 

screen, using email, instant messenger or text messaging.

 Be patient and relaxed.



Some Experiences that my Parents 

have had Dealing with Healthcare.

 My mother has dealt with mental illness all her life.  It wasn’t until 2005 that she was 
diagnosed with borderline personality disorder, schizophrenia, and major depressive 
disorder. 

 She lives in her own world daily and her reality is just that.  This makes for a difficult time 
when going to visit the doctor.  Her doctors literally dread having appointments with my 
mother.  She complains about everything some real issues and some issues that she has 
created in her head, so instead of being patient with her they literally get angry at her 
because they can’t /don’t have the time to give to decide what is real and what isn’t.  
Therefore she still struggles with getting the proper treatment for the causes of her ailments.  
She has taken medications that she shouldn’t have taken, with horrible side effects that 
have caused other issues for her.

 This even makes it difficult for the police, firemen, and EMT’s when coming to the home 
because she is known for the reality that is in her mind which isn’t always the actual case, 
with this being said sometimes they get frustrated as well and they let her know that she is 
frustrating them.  

 The frustrations of those that are supposed to care for her leave her feeling alone and 
feeling like no one cares.



Some Experiences that my Parents 

have had Dealing with Healthcare.

 My father was diagnosed with Hodgkin's Disease in 2008.

 The doctors here in Indianapolis were not able to figure out his illness.

 He was sent to the Mayo Clinic, where the doctors there figured out what was going 
on with him because they took the time to listen, to research, and most of all they 
took the time to care.

 They were able to treat him by providing transportation for him from Indianapolis to 
Rochester, MN, they provided him with interpreters they also took the time to make 
sure that the interpreters were explaining exactly what the doctors were saying they 
did not want my dad and my mom to not understand.

 After being cancer free for 8 years, the doctors still call my dad just to check with 
him and he still goes there for follow up appointments.  One of the doctor’s actually 
came to visit him on his 70th birthday.

 They made my father feel like he was special, safe, and being taken care of.



Take the Time to Care and Listen

 We are all busy

 If you know that you are dealing with someone who is DEAF take the time 
to listen and ask those extra key questions.  Sometimes you have to ask 
the same question several different ways to get an answer

 Never let them see you frustrated because there is an issue in 
communicating.  You may cause someone to shut down and not get the 
care they deserve.

 Sometimes Deaf people get the short end of the stick when it comes to 
care so they are already upset that they are in need of medical attention.  
Be patient with them and take your time, let them know that you care 
and that you are going to do your best to help.



Golden Living Centers

 We have access to 23 buildings that will eventually all be able to service 

the needs of the deaf.

 We are going to be rolling out ASL and Deaf Culture classes for our staff 

starting with our 3 Indianapolis locations and our Greenfield location.  

 Here are some of the other things that we are working on regarding being 

ready to be able to accommodate the deaf and their needs.  Flashing 

doorbells, flashing fire alarms, and VP (Video Phone) access.



Resources for Communication

 Learn a few basic signs to help you be more prepared in emergency situations.  The manual Alphabet 
is a great start!! 

 Take a sign language class here is information regarding a class: Vincennes University ASL & Deaf 
Studies Program  1200 E. 42nd Street Indianapolis, IN 46205 317-923-2305 Tami Dominquez, 
Administrative Assistant tdominguez@vinu.edu

 Golden Living Centers offers a sign language class, I will also come to your location to teach basic sign 
language if there are enough of you that are interested please call Amy Harris 317-506-8934 or email 
at amy.harris@goldenlivingcenters.com

 Interpreters are an excellent choice for communication if possible.  (When using an interpreter, talk 
directly to the Deaf person, not to the interpreter)

 Easter Seals Crossroads is a great place to start for interpreting services.  Call their office 
(voice/317.479.3240 – VP/317.493.0107)

 Find out if your client has VP you  can call their number and it automatically provides you with an 
interpreter.  

 There are also apps that you can download onto your phone to help you learn signs:  Alpha Sign Lite, 
Sign ASL, ASL American Sign Language, The ASL App

https://maps.google.com/?q=1200+E.+42&entry=gmail&source=g
mailto:tdominguez@vinu.edu


Got Questions?  I have Answers!!!

If you find that you have any questions after 

this session, please call or email me

Amy Harris, Director of Business Development

317-506-8934

Amy.Harris@goldenlivingcenters.com

mailto:Amy.Harris@goldenlivingcenters.com

